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成了关键数据库 ER 图和数据库表。在数据仓库实现中，重点实现了 ETL 的不同
层次的数据加工逻辑，并且针对数据提供方式也制定了应用规则。而在客户分析
上，主要通过数据挖掘等一系列算法，对数据仓库中已经汇集的数据信息进行数





















With the tightening of bank credit valve, with threshold is too high, such as 
capital, land in relation to the real estate enterprise development, the lifeblood of the 
core factors about the ups and downs of life and death of the real estate business. In 
the face of drastic changes in the industry, information construction and application 
are more and more real estate enterprises are looking forward to, and become the core 
of one of the enterprises through the difficulties. Real estate companies concerned 
about the focus has become sales management information, continuous operation and 
maintenance customers and focus on customer value. The formation of the CRM and 
data warehouse and data mining technology in management of real estate customer 
philosophy, has formed the management platform based on information system, the 
effective management of the customer life cycle, customer value maximization. 
From the business of real estate customer information management and user 
requirements, in-depth analysis of real estate customer information management, key 
business module division to sell building management, lease management, market 
research, membership management, customer analysis in the paper. Based on the 
service module is designed in this paper. Combined with the data warehouse of CRM 
system, the platform by collecting customer interaction of data warehouse in the web, 
customer information such as mail, and CRM system also divided sale floor 
management, lease management, membership management, market research 
management and membership analysis subsystem subsystem. In the design of the data 
warehouse system, the design of the front end of the display part, a data analysis layer, 
data storage and management layer and data source provides four layers, and in the 
data warehouse system according to the real estate business and system requirements, 
according to the principle of data driven design determined multiple themes; finally 
based on dividing the case, the formation of the key database ER diagram and 
database table. In the realization of data warehouse. The focus of the ETL of different 














apply; and in the customer analysis, mainly through the data mining algorithms, the 
data warehouse has been pooled data mining. In this paper, the decision based on the 
ID3 decision tree analysis algorithm, introduces the process analysis of key 
customers. 
The realization of the system, the completion of the real estate business to 
customer for CRM system established, to ensure that the intelligence and the 
effectiveness of real estate marketing, real estate enterprises to maximize profits and 
customer service experience optimization. 
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